
ODOR-ELIMINATION PROTOCOL

Malodor control and elimination is one of the most difficult problems confronting cleaning professionals today. Customers 

and patrons experience and interact with your facility through smell first. The smell of a facility communicates the quality 

and cleanliness of that space to a customer. Before treating any malodor, ensure you have a product scientifically proven 

to eliminate malodors, not just mask them. In order to control odor in your facility, follow these key steps:

CLEANING PROTOCOLS

Suggested products: Suggested products: Suggested product:

1.	To	remove	daily	odors	from	
	 the	air

Step	1: If a soil is present, spray odor–
elimination product near the soil to 
make cleaning more pleasant.

Step	2: Remove the soil if present.

Step	3: Remove any remaining odor from 
the air by starting in the area farthest 
from the exit to the room and spraying 
odor-elimination product into the air with 
a side-to-side sweeping motion while 
moving toward the exit until the whole 
room is treated.

2.	To	remove	daily	odors	from	
	 soft	surfaces

Step	1: If a soil, gross filth and/or a stain 
is on the soft surface, spray odor- 
elimination product on the soil to make 
cleaning more pleasant.

Step	2: Remove the soil. 

Step	3: Spray the soft surface until 
slightly damp with odor-elimination 
product to remove any remaining odor  
on the soft surface.

Step	4: Remove any remaining odor from 
the air by starting in the area farthest from 
the exit to the room and spraying odor-
elimination product into the air with a  
side-to-side sweeping motion while  
moving toward the exit until the whole  
room is treated.

3.	To	remove	recurring	odors	
	 from	the	air

Step	1: Set spray interval to about 
25 minutes (this timing will vary 
depending on the cabinet used) and 
insert metered odor-elimination product 
according to the cabinet instructions.

Step	2: Install the dispensing cabinet 
high on a wall near the source of the 
recurring odor.

Step	3: Check cabinet in 30 days and 
refill as necessary.

Clorox®	Odor	Defense™	
Aerosol	Spray	

Clorox®	Odor	Defense™	
Timed	Metered	Aerosol	Spray

Clorox®	Odor	Defense™		
Air	and	Fabric	Gallon	Refill

Clorox®	Odor	Defense™		
Air	and	Fabric	Trigger	Spray

Clorox®	Odor	Defense™		
Air	and	Fabric	Trigger	Spray
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